Benefits Booklet Endorsement

This endorsement provides changes made to your Group Health Options, Inc. Benefits Booklet
after its original printing. Please keep it with your Benefits Booklet for future reference.

Group Health Options, Inc. will now be known as Kaiser Foundation Health Plan of Washington
Options, Inc. Your current health plan is now underwritten by Kaiser Foundation Health Plan of
Washington Options, Inc.; however, your benefits remain the same. We are updating your
Benefits Booklet to use our new company name. Upon your health plan’s next renewal, the name
changes listed below will appear in your Benefits Booklet.

e “Group Health Options, Inc.” has changed to “Kaiser Foundation Health Plan of
Washington Options, Inc.”
e Unless noted otherwise below, “Group Health” has changed to, “KFHPWAO.”

e “Group Health Customer Service Center” and “Group Health Customer Service” have
changed to “Kaiser Permanente Member Services.” The telephone numbers are staying
the same.

e The website address has changed from www.ghc.org to www.kp.org.

e “Group Health emergency notification line” has changed to “KFHPWAO emergency
notification line” and the telephone number will stay the same.

e Section VI.B. “Application for Enrollment.” The reference to “Group Health
Cooperative” has changed to “Kaiser Foundation Health Plan of Washington.”

e The names of the network medical facilities that are owned and operated by Kaiser
Permanente will change from “Group Health” to “Kaiser Permanente.”

0 “Group Health medical center” has changed to “Kaiser Permanente medical
center.”

0 “Group Health urgent care center” has changed to “Kaiser Permanente urgent care
center.”
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