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June 11, 2020
TO: All Hanford Site Employees
FROM: Bob Wilkinson, President, Mission Support Alliance

Amy Basche, Chief Operations Officer, Mission Support Alliance

SUBJECT: COVID-19 Alerts in Hanford Mobile App

*PLEASE SHARE THIS MESSAGE WITH THOSE WHO ARE NOT ON COMPUTERS**

Starting this week, Hanford Site leadership is making changes to the way you will receive a COVID-19
alerts through the Hanford Mobile App. When Hanford’s work posture changed due to COVID-19, the
EOC began using the mobile app as a method to push out information about personnel undergoing
testing or testing positive for COVID-19. With multiple COVID-19 alerts going out, individuals may
miss other important updates or information about the site.

Now, you will receive timely COVID-19 updates through the Hanford Mobile App when there is a
positive test result and when there is an access restriction in a building or area. All other testing
information will be summarized and provided through a Hanford Mobile App message at the end of
each day.

The intent for this change will help maintain the effectiveness in notifying personnel about emergent
or high-priority situations.
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