March 23, 2020

TO: All MSA and Partner Employees
FROM: Bob Wilkinson, President
Amy Basche, Chief Operations Officer

SUBJECT: Supporting One Another Through COVID-19

*PLEASE SHARE THIS MESSAGE WITH THOSE WHO AREN'T ON COMPUTERS**

On behalf of our leadership team, we want to say thank you to the MSA family for continuing to
stand together and watch out for one another.

In the past few weeks, we have all worked hard to continue support of Hanford Site operations
and we appreciate that dedication. We want to give a few “virtual fist bumps” to several groups
who continue to go above and beyond as we navigate challenging circumstances:

e Our emergency services staff, including first responders Hanford Patrol and Hanford
Fire, for continuing to protect the Hanford Site and workforce.

e Our janitorial staff, who quickly became an integral part of responding to current
situations.

e The HAMTC Safety Reps for helping ensure the safety and well-being of workers across
the Hanford Site.

e Our first line managers and supervisors for helping keep the lines of communication
open to ensure our employees have access to information.

We will continue to keep you informed as things change and new information becomes
available. It is important for each of you to stay connected with your manager. We are planning
daily manager/supervisor calls to ensure the most accurate and up-to-date information is
available.
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Thank you again to everyone. We wish each of you the best!

Bob

MSA employees are required to report fraud, waste, abuse, misuse, corruption, criminal acts or mismanagement.
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